FAB the Salon Policies
FAB knows that a trip to the hair salon for most of our guests is a time of relaxation and
"fabulousity." Therefore, in order to improve that experience we have made a few rules:
1. All appointments must be made at www.fabthesalon.com or pre-booked in person
at the salon. No appointments will be taken via text
messaging.
2. In order to complete appointment booking all guests are required to provide their
credit card information on our secure site. Your credit card will NOT be charged
prior to service. For all hair care/hair styling services, a minimum of 24 hours notice of
cancelation must be given to avoid $25 cancelation
fee (charged to the credit card provided at the time of booking). NO CALL/NO SHOW and your
card will be charged the total cost of the service.
3. A non-refundable deposit of $100 is required to book Sew IN Extension installation services.
The deposit goes towards the total cost of service and is transferable when 48 hours or more
notice of cancelation or rescheduling is given.
4. A guest who is more than thirty (30) minutes late for his/her appointment, such a
case will be treated as a NO SHOW. Guest will be required to rebook and $25
cancelation fee will be applied.
5. FAB loves the kids… In an effort to keep them safe and in adherence to State Board
Salon laws: children are not recommended to be in a salon unless they are being
serviced. Guest who chose to ignore this rule will need to reschedule their appointment for a
future date.
6. Due to our physical space limitations and Texas fire code requirements, FAB can
only accommodate guests who are being serviced. No other party will be allowed
in the salon.
7. Regular business hours:
Monday 12:00PM-5:00PM
Tuesdays 12:00 PM - 5:00 PM
Wednesdays - Fridays 9:00 AM - 8:00 PM
Saturdays 9:00 AM - 5:00 PM
Thank you for taking note of our policies but most importantly for adhering to
them. FAB understands that you do have a choice of salons; hence, we appreciate your
business

